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Welcome to the Disability Awareness Flipbook

Welcome to the Disability Awareness Flipbook!
This resource is designed to help you become more disability-aware and foster an inclusive environment. It serves as a practical guide and complements our full suite of disability awareness learning, including the Disability Awareness Employee Training and Awareness video for volunteers, as well as our reasonable adjustments policy and guidance.
This guide has been developed in partnership with the disability charity Enhance the UK and Shaping the Future with Volunteering on disability and we'd like to thank them for their support. 
The guide is available as an online flipbook, making it easy to browse and navigate. For added convenience, you’ll also find downloadable and printable resources, so you can access the information at any time.
This short video will explain how to use the digital guide effectively. So let’s get started!
Start by scrolling through the webpage and select a topic you’re interested in to access the information you need. This comprehensive guide covers a wide range of essential topics, including:
What disability means.
The different types of disabilities and their prevalence in the UK.
The medical model of disability versus the social model of disability including The benefits of being accessible and inclusive.
You will also find clear explanations of legal protections under the Equality Act 2010 and the Disability Discrimination Act in Northern Ireland, along with practical advice on communication and meeting access requirements.
There is also a dedicated section on reasonable adjustments, offering top tips to support you in conversations and planning.
In addition, the guide provides key information on making environments and services more accessible for people with various types of impairments - including those that are not immediately visible.
Further information can be found under the further resources section. When you click here, you’ll discover a range of helpful information on topics such as the Access to Work scheme, Accessible communication,  Accessible events, Inclusive customer service and much more.
You can use the guide straight away and revisit it at any time you need guidance or support.
We hope you find it valuable, and we truly appreciate your commitment to creating an inclusive and welcoming environment for the communities we serve.
Thanks for watching 

